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Development of new soup products based on marketing research

Yasuhiro MATSUOAKA*, Miho KAWASAKIT*, Yuri SHIMADA*, Chiaki SUZUKI* and
Aiko TAMURA**

*Department of Food and Health Sciences, Jissen Women s University

**Marketing Group, Style Bread Company

New soup products were collaboratively developed following a marketing research with Style Bread (SB), a company
that manufactures and sells frozen bread and soups. A questionnaire was collected from 299 customers, through SB’s
mail magazine, to clarify expectations regarding soup products. Findings revealed that the key factor for working women
was “a filling soup containing beans or green-yellow vegetables that are good for the skin.” Accordingly, the following
three soup recipes were developed: (1) a filling green soup with soy milk, (2) a vitamin soup with Japanese mustard
spinach and garbanzo beans, and (3) a red beetroot soup with beans. The recipes were finalized through repeated trials
for ingredients, composition, taste, and satisfaction. Results of a sensory evaluation of the three soup prototypes by 16
research assistants from the university and six employees of SB showed that over 80% of the panel indicated “agree”
or “likely agree” for “filling,” “feel green-yellow vegetable,” and “feel beans.” We concluded that the base concept and

prototypes were well matched.
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